General Terms and Conditions

The relationship between the Client and Dyer & Blair Investment Bank Limited (DBIB) is governed
by the Laws of Kenya, except where the following terms and conditions apply and subject to any
further agreement in vaiting.

DYER .. BLAIR
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3. Client's Contacts:

(a)

(b)

The Account will be operated in the name of the Client. DBIB shall require
salisfactory proof of the Client's name, regi d address, h fax b
and email address(s) including changes thereof (if any) and may refuse to act upon
the Clienl's instructions until these requirementls are met.

The conlact details provided by the Client in the Application Form shall be
considered the Client's contact delails for purposes of the Investment Account. All

1. Interpretation
1.1 The clause headings in this agreement have been inserted for purposes of communicalion by DBIB to the Client will be sent using the said contact details
convenience only and shall not be taken into account in its interpretation. unless otherwise specified in wriling by the Client and in the event of any change lo
1.2 Any reference 1o any stalule, enactment or by-law shall be a reference to that lhis address; the Clien! shall be responsible for advising DBIB in writing.
statute, enactment or by-law as at the signature date and thereafter as may be
amended from time fo time. 4. Client's Instruction (s), Authorization and Acknowledgements:
13 Wards denoting the singular number only shall include the plural and vice versa. (8)  The Client hereby authorizes DBIB to comply with all Instruction(s) given in respect
Words denoting any gender include all genders. of thel Account as || i properly authorized by the Client even if
14 Where an obligalion is undertaken by two or more persons jointly they are lo be they may conflict with any other mandate given at any time conceming the Clienl's
jointly and severally fiable in respect of that obligation. I Accounl/ or ||
15 Any obligation on any party not to do or omit to do anything s to include an obligation (b)  The Client agrees that such Instruction(s) shall be binding on the Client upon
not to allow thal thing to be done or omitted to be done. transmission to DBIB and the | ions cannot be ch; or withds without
DBIB's consenl and that DBIB is not obliged to check further on the authenticity of
1.6. Definitions such Instruction(s). . o )
In this A the following exp shall, unless the context otherwise requires, have () The Client authorizes DBIB to accept receipt of the Instructions in relation o the
the meanings hereby assigned lo them: Investment Account issued by.lhe Cie_nl and or any of the Authorized Signatories,

(3)  “Invesiment Accounl(s)” means an account opened in the name of the Client Attomey and for Agent. Any waiver of this condition by DBIB will not absolve the Ciient
(hereinafter defined) with DBIB i defined) for of ing in or his/her Authorized Signatory from laking updeiveryarlnvesumnlsdu)ypurchasedby
various | i T e DBIB on behalf of the Client or his/er Authorized Signalory and to pay DBIB any amount
“Client* " indivi n due on any such purchase.

b) Client® means an individual(s), company, a self-hel 'welfare group, sole P . . :

9 proprietorship, partnership or i D ﬁ.yhoms an i o aooe ) wil (d)  The Chent authorizes DBIB, subject to opening an Investment Accounl, to hold on its
DBIB. ) behal, for safekeeping any money andor Invesiments the Client delivers (o DBIB or

(c)  “Application Form" means the form to be duly filled out and executed by the Client which DBIB buys or receives onts behalf as client's money or cient’s assets. Inthe event
requesting DBIB to open an Investment Account and selling out terms and thal DBIB sells any Investments held in safekeeping and re-invests the proceeds for the
canditions to DBIB. .Cﬁenls ]nvesmeqlAccuunL PBIB wdll hold the same in sarekeegng on the same basis.

(d)  “Authorized Signatory* means the Client or in relation to the Client any person(s) 0 and ged by DBIB from the Client on a business day
authorized, as nolified by the Client in wriling to DBIB to operate the Investment before noon, shall be acled upon on the same day provided the account has
Account in d. with the Ri to Authorized Signalory shall funds. or on a day other than a Business
include any duly appointed Attorney of the Client. Day, srfan be processed by DB_IB on the next succeeding Business Day.

(e)  "Attomey” means, a person(s) appointed under a Deed of Attorney and introduced (@ The Chgnl may, prior fo receipt of a writien confirmation !rom DBIB_, cancel any
to DBIB by the client to operale the Client's Investment Account. Instructions given where DBIB has not acted upon the said Instructions. Where

(0 "CMA" means The Capital Markets Authority which is a statutory agency charged DBIB_ has already acted upon the Client's Instructions, DBIB may subject to cerlain
with the prime ibility of ing and d ing efficient capital markets in conditions and depending on whether any other third party is involved in which case
Kenya. - " DBIB may already be imevacably bound o process such Instructions, cancel such

(9 *NSE*means The Nairobi Stock Exchange where of issued by Instructions. . . .
publicly quoted companies and the govemment is done. (h) DBIB may upon giving reasonable prior written nolice to the Client refuse to act upon

(h)  °CDS* means Central Depository Syslem which is a compuler system that facifitates the instructions, if:
holding of ities in el i i The Instructions are not clear;

0] *CDSC" means the Cenlral Dep v and c which ()  DBIB has reason to believe that the Instructions did not originate from the
the management of CDS. Client; . .

@) “Trading session” means the hours between 0900 hours and 1500 hours during i) The Instructions have not been given in accordance with the terms and
which the NSE is open. conditions; and : . )

(k) “Business Day* means any day which is not an official public holiday, Saturday or (iv) DBIB believes (ha_l in camrying out the Instructions, a law, regulalian, code or
Sunday and if any such day is nol a Business Day, then the next Business Day is other duty or obligation which DBIB is required to comply with may be
immediately succeeding thal day. breached. ! )

()  “Branches’ means the places where DBIB is Ii d to provide | ()  DBIB shallin no way be liable for any loss, damage, cost or expense in respect of
products and services. any order, communication or instruction from the Client which has not been given in

(m)  "DBIB" means Dyer & Blair Investment Bank Limited of P.O. Box 45396, 00100 vaiting. DBIB shall not accept and act in accordance with any order, communication
Nairobi Kenya having its registered office and Head office at Pension Towers, Loila orinslruction which has not been given in writing by the client. .
Street, Nairobi, which expression shall include without limitation its permitted 0] All communications f!nm DBIB shall be de.emed delweredwﬁelheradua"y received
successors in title and assigns. l.wI not upon the receipt of a clear transmission report in the case of facsimile and
*Fees* means the costs, charges and ses as more particularly set outin Conditi telex !{aqsmussxon; upon receipl of a delivery receipt in the case of e-mail

® 6. £0s mazns the 8o SpeNERsAsMON p2 Wy Satoitin fion transmissions and after 5 days in the case of pre-paid registered mail where it can
L E i be proved thal the ication was di

(o) Foreign Cumency” means a curency denominated other than in Kenya Shillings. d s Y . 3

(p)  “Instructions® means, including but not limited lo, a request by the Client, Agen, () Order canceliations will only be effected before 9.00 am on a Business Day.
Authorized Signatory and or Attomey to DBIB to make any purchase and or sell on T any intraday will take effect after 4.00 pm.
hismer behalf various Investments into or from the Investment Account, or to make 5. Advice
paymenls or transfers out of the Investment Account or lo provide any ancillary 2 " .
service(s) thereto. The Client autharizes DEi5 to accept Instructions in relation to the (@ The Client acknowdedges that:

1 Account ’hlt.heCﬁenlandnranynlmaAumorizedsigna!oﬁes (0] DBIB's affiliales and officers, directors and employees of DBIB and such
through the e-mai or Bloomb affiliales may engage in transactions or cause or advise other Clients fo

@ - means and oﬂemd‘gy DBIB as a duly cerified and engage in lmnsacliops which may differ from or be identical fo the
autharized investment bank which products and services include but are not fimited transactions engaged in by DBIB for the Client. " 3
to stock broking. (0] DBIB shall not have anynbh_gahon to engage in any lransachun.for the Client

(7 °Mandate" means the authority given by the Client to DBIB to operale the Investment or recommend any {ransaction to the Client which any of DBIB's afiiliates or
Account as sel out in the Appiication Form. any of tr;e omoer_s. directors or employees of DBIB or DBIB's af_ﬁﬁales may

(s)  “Statement* means the record prepared by DBIB from time to time reflecting the engage in for their own accounts or the account of any other Clien, except
number and nature of transactions and activities which have been made in and out a5 quin law. .
of the Investment Accounl(s). i To the extent pemitted by law, DBIB shall be permitted fo bunch or aggregate

()  “Terms and Conditions® means these general terms and conditions. orders for the Client with orders for other accounts, and where there is a

(1)  “Specific Tenms and Condilions™ means the terms and conditions that may be limited supply or market for a securily, DBIB makes no assurance for equality
published by DBIB  from time to time in relation to a specific product and/or service among all dlient accounts, but wil use its best efforts to fairy allocate
(or otherwise) provided by DBIB. opportunities among all accounts. .

(V) “Relaled Party or Issuer* means a party related lo DBIB through the ownership of (b)  DBIB makes no as fo the of any | slrategy or
or direction or conlrol over voting securities or the parent company of DBIB, or security recommended or selecled by DBIB to or for the Client and none of DBI?,
where DBIB exercises controlling influence over that party or that party exercises a s officers, directors or employees shall be liable to the Client for any error in
controlling influence over DBIB. oranyactor - toact,p \ that DBIB, its officers, directors and

(W) “Trust" means an amangemenl in which an individual (the trustor) gives fiduciary employees shall at all times act in good faith. : o .
control of property to a person or institution (the trustee) for the benefit of (c) DBIB may appaint one or more st gers or retain or avail itself of
benefidaries. the services or facilities of other persons or organizations (which may include

(x)  “Agenls” means a person or company authorized to act on behalf of DBIB. affiliates of D?IB) for the purpose o!providmg DBIB or lh.e Client with statistical and

(y)  "OST Account” means Online Share Trading Account, which shall be the website other factual tion, such advice regarding faclors and trends, such
provided by Dyer & Blair Investment Bank Limited for trading of securiies. adv_n'.e as to transactions in specific securities or such other information, advice or

assistance as DBIB may deem Y appropriate or ient for the
2. Application Form discharge of iis obligati ns h der or otherwise helpful to the Client.

(2)  DBIB may but shall not be obliged, upon receipt of the Application Form together () Byreason of DBIB's activities and other activities of its affiiates, DBIB may acquire
wilh all the i i quired, open an | A f e or be from initialing transactions in certain

(b) DBIB shall onr'y be ;b!iged to maintain the operation of the | Account securities. The Client acknowledges andagma; that DBIB.wilI not be free to divulge
subject to the Client's compliance with these Terms and Conditions, any Specific ta the Client, or to act upon, any such conﬁdenhalmlom-lauonw respect to DBIB's
Terms and Conditions, the Laws of Kenya and any other express or implied terms performance of this Agreement and that, due to such reslriction, DBIB may not
regulating the conduct of Investment Accounts in Kenya. initiate a transaction DBIB otherwise might have initiated. The Client further

acknowledges and agrees that all infc ion and advice fumish by either party
to this Agreement lo the other shall be treated as confidential and shall not be
FIRST APPLICANT: SECOND APPLICANT: 3
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law.

disclosed to third parties except with the prior wrilten consent of the other party or
: ired by appli

as othenwise req

6. Fees and Charges
DBIB is entitled to be paid by the client and may debil the Client with:
(a)  Brokerage commission unless otherwise agreed in wriling at any rate or rales as
determined by DBIB from time to time but not exceeding the maximum allowed by
law, which rate or rates may be different for different Investment accounts. Such

is per and debited immediately. The commission

is pegged on the ideration of each tr ion. Cansit ionis from

the number of shares mulliplied by the share price. Such commission is payable

ith ding the of the relati ip of DBIB and the client unti! all

sums due to DBIB from the Client have been paid in full, as well after as before any
judgment.

(b)  Fees and Levies: Addilional cost per lransaction includes, Capital Markets Authority,

Nairobi Stock Exch and Central Depository C ion, Fees and

Levies amounling to a total of approximalely 0.32% of the Consideration per
transaction. The Clienl agrees to pay DBIB brokerage commission of 1.5% or 1.78%
pertransaction computed as 1.5% or 1.78% of the Consi ion of each i
as per Capilal ity ions as published from time to time.

(¢)  Legal Charges: Advocale and client charges incurred by DBIB in obtaining legal
advice in connection with the Client's dealings with DBIB or incurred by DBIB in any
legal, arbitration ar other p dings arising out of or d with such deali

(d)  Other charges and expenses: In addition lo the debils authorized by sub clauses
(a), (b) and (c) of this clause, all other proper and charges including but
not limited to, postage, cables, telephone calls, laxes, duties, impositions and

p i in ying with the Client's requests or in maintaining the
Investment account.

7. Default

(a)  Where a Client is indebted to DBIB, DBIB has a general lien over all property/assets
of the Client in DBIB's possession, including but not limiled to funds held under the
Clients Investment Account, Securities in DBIB's custody and the Client's securities
held in DBIB nominee company and also over all property which by the general law
DBIB has alien. DBIB may also cancel any ing orders or i made
by it on behalf of the Client.

(b)  Where the Client is indebted in circumstances giving DBIB a right of set off all
securilies as set outin paragraph (a) hereof are held as security for the debt.

(c) DBIB may at any time give the Client notice in writing that if an accrued debt is not
paid within a period being not less than 7 days of the dale of the nolice then DBIB
may without further notice realize sufficient of the Client's assels lo discharge the
debt. Any part payment made will be accepled striclly on account and without
prejudice to the DBIB rights.

(d)  Ifthe debl is not discharged within the time allowed, DBIB may realize sufficient of
the Client's assets to discharge the debt and the Client constitutes DBIB his attomey
for the purpose of conducting the sale, giving tille lo; the assets sold and all other
necessary matters. Any sum after such a will be held for the
Clienl subject to these Terms and Condiions.

(e)  DBIB is under no obligation in respect of any sale under sub clause (d) olher than

for bad faith.

8. Delay by Client in Lodging Complaints
DBIB is nol responsible for any matler unless the Client has made a complaint to DBIB as soon
as reasonably possible after receipt by him of notificalion of the maller. Where nolificalion from

DBIB is exp bul not T the must be made within a reasonable time afler
non-receipt.
9. Partnership Accounts
Inthe event of the Client being a p ip the following additional provisions apply:
(a)  Allliability of the partners is joint and several.
(b)  Upon any change in the itution of the p hip, the will sign a new

mandate. . i
(¢) A mandate remains in force and may be acted upon by DBIB until it has been
revoked in wriling by all or any of the signalories or until it has been replaced by a

new mandate.

10. Locking of Accounts
DBIB may at any time freeze any account of the Client if and so long as there is any dispule or

DBIB has doubt for any reason (whether or not well founded) as to the person or persons entitled
to operale the same, without any obligation to inslitute i leader pi dings or (o take any
slep of its own initiative for the determination of such dispute or doubt.

11. Joint Accounts
Inthe eventof two or more Clients holding a joint accounl the following additional provisions apply:
(a) On the death of any one of the client, DBIB shall treat the survivor(s) as the only

person entitled to the clients’ investments
i i i knowl or request to be given by or to

Any , notice,

the client under these GTCs may be given by or to any one of the clients. DBIB need
notinquire as to the authority of the person. That person may give DBIB an effective
and final discharge in respect of any of DBIB obligations.

)

12. Conflicts Of Interest
DBIB may deal in securities in a Related Party or Issuer provided the terms are reasonably
to that | i | and the ion is judged by DBIB to be

appropriate in relation lo the Portfolio,

13. Settlement

(a)  The Client accepts the entire risk in any transaction effected by DBIB as ils agent
where the delivery or payment of any securilies is to be effected by a third party
and ack ges that DBIB's obligalions to deliver such securities or to account
to the Client for the proceeds of the sale of the securities shall be conditional upon
receipt by DBIB of delr d or sale p ds from the third party to
the transaction. The Client also acknowiedges that in the case where the offeree
has assented to an offer the settiement may be delayed where delivery can only
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(b)  Any transaction where DBIB delivers securities or pays money to the Client or to ils
order at any time when he Client is obliged to pay money or deliver securities to
DBIB or to ils order at that time or subsequenlly bul the Client's obligations are not
performed simultaneously with or prior to DBIB's obligations then the Clienl agrees
to hold on trust any securities or money received from DBIB until its own obligations
to DBIB are fully performed.

14. Termination and Effects of Termination:

(@)  This General terms and Conditions are effective from the date on which both the
Client and DBIB have signed it, and shall continue to remain in full force until either
parly lerminates by giving fourteen (14) days wailten nolice to the other party.
Termination should be elfected four working days after the last transaction.

(b)  DBIB will complete any transaclion that has been executed during the notice period.

(c)  The Client further agrees that any termination shall be subject to the proper

of all i and any due to either the Client or DBIB at

the date of temminalion and shall not affect any waranties, representation,
ings and/orii ilies made by Lhe Client or DBIB which shall continue to

remain in full force and effecl. Any amount due to the Client or DBIB will become
due and payable on demand.

(d) In the event of any inalion DBIB will i ly, deliver to the Client all its
Investments and cash which are held subject in every case lo the prior payment,
salisfaclion and discharge of all liabilities outslanding from the Client to DBIB.

15. Acknowledgement of Risk:
@ The Client acknowledges and accepts that there are risks inherent in and associated
with the Investments which may result in significant losses.

(i) The Client acknowledges and to obtain ind! fessional advice
thal they can consider necessary in respect of the risks involved.
(iii The Clienl acknowledges that there are no guarantees of profit or freedom from

losses and acknowledges that lhey have not received any such guarantee from

DBIB, ils agenls, if and or i and that these terms and

conditions has not been given in consideration of or in reliance upon any such
or similar reg i

(iv) Except lo the extent caused by the negligence, willful default or fraud of DBIB, the
Client agrees nol to hold DBIB responsible for any lasses incured by following ils
investment recommendations or those of its employees, agents and or
representatives.

(v) The Client acknowledges that DBIB's affiliates, officers, directors, employees and or
agents may engage in lransaclions or cause to advise other Clients to engage in
transactions which may differ from or be identical to the i in by
DBIB on behalf of the Client;

(vi) The Client acknowledges that in giving Instruction(s) to DBIB they do soin reliance
of their own judgment and DBIB does not owe the Client any duly fo exercise
judgment on their behalf as to the merits or suitability of the transaction as instructed;

(vii) Save o the extent caused by the negligence, willful default or fraud of DBIB, DBIB
shall not be [iable to the Client in any way whalsoever in respect of any such advice
given or opinion expressed.

16. Authorized Signatory & Specimen Sig
(a)  The Client may, subject to prior nolification to DBIB, appoint such person or persons
to give Instructions in relation to the Investment Account on behalf of the Client, and
DBIB shall, subject to these Terms and Conditions relalive to the Investment
Account, the scope of the authority of the Authorized Signatory as sel out in the
Client’s Mandale and Capital Markets laws and regulations, honor and comply with

alli ions issued by the Signatory subject to the following terms and
conditions.

(b)  (fan Ageni) the Client shall be required to complete and execute the Letter of Agent
Aulhorizalion and || ity to DBIB specifying the terms of the Agenl.

(¢} (If an Appointed Attorney) the Client will be required to provide DBIB with a certified
copy of the document appointing the Atlomey and 1o introduce them to DBIB.

(d)  Unless otherwise advised by Client in wiiling, the Clienl's Agent and/or Altomney
shall be duly authori and will to be so i to operate the
I Account and will be required to comply with these Terms and Conditions
AND all Applicable Laws while operating the Investment Account.

(e) The Client understands and agrees thal, save fo the extent cauced by the
negligence, willful defaull or fraud of DBIB, DBIB shall have no liability for any losses
resulling from or arising out of DBIB's reliance on any Instruction received from an
Authorized Signalory and shall indemnify DBIB against all action, liabilities, losses,
claims, demands, cost and expenses thal may be directly suffered, incurred or
awarded against DBIB.

() The Client will be required to give in a form acceptable to DBIB, the specimen

i (s) of any p (s) authorized to operate the Investment Account.

1

17. Representations and Warranties
(a)  The Client represents and warrants that:
(0] All the ink given in the A Form and any other documenls
provided to DBIB are as far as the Client is aware, authentic, true and
accurate in all material respects and shall continue to be true and accurate
during the continuance of the Client's relationship with DBIB and the Client
acknowledges that DBIB may reasonably require any other receipl, evidence,

or written ion to salisfy DBIB that any statutory or
g Y req has been salisfied;
@ These Terms and Condilions and any other provided by the Client
to DBIB, once execuled by the Client constitute valid and legally binding
i in with its terms;

(@) All y licenses, izati pp and ities have
been obtained to enable the Client o effect all the transactions pursuant to this

terms and conditions.

) That the funds used to effect the transactions do not arise out of the proceeds of
any money laundering or other ilicit aclivities.

) That the Client has complied with all the rules and regulations relating to its
operational activities.

(v) If any of the i i d in the A ion Form or any other
i ion or d ion provided to DBIB by the Client should change,
then the Client shall notify DBIB as soon as reasonably practicable of such
change.

(vii) The Client shall indemnify DBIB for any direct losses suffered by DBIB

i any costs ir in ing and enforcing its rights thereof)

be completed by the issue of the securities by the offeror.
4
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should any representalion or document provided hereunder be false or
misleading; and

(wiii) The Client confirms (hat it has sought and obtained independent legal and
financial advice and has understood the legal and financial implications of the
Client's obligations to DBIB in regard to these Terms and Conditions and the
transactions contemplated therein and in parficular to the execution of
security documents in favor of DBIB to secure the financial obligations of the

Client to DBIB.
(b)  On a continuing basis, DBIB represents and warranls o and for the benefit of the

Client that:

0] Itis aregi: dl 1 Bank, duly regi d by bolh the Kenyan Capital
Markets Authority and thus authorized to carry on business as a Member of
The Nairobi Stock Exchange

(ii) It has the power to execute and deliver the terms and conditions and to
perform its obligations under this terms and condilions.

@iy The ing into this Agi and the ings given in terms of this
Agreement is nol i in breach o! any laws regulalmn or license conditions.

(iv) It has no or otherwise

which would lmpede its ability and nghl 1o enter into this agreement and/or
fulfill its obligalions hereunder.

18. Conditions Precedent
The Client authorizes DBIB to make any enquiries it may deem
any investment accounl.

y in respect of opening

19. Confirmations and Statements

(a)  DBIB shal provide the Clienl with a Statement from time to time (unless otherwise
requested for by the Client in writing in which case DBIB may charge the Client for the
issuance of the Stalement and debit the Client with additional costs thereof).

(b)  The Client acknowiedges and agrees that the contents of the Statement or any certificate
to which the Client has not objected to within thity (30) days from the dale of the
Statement shall be deemed approved by the Client and shall not thereafter be
challenged by the Client on any ground whatsoever

(c)  Subjectto Clause 17(b) above, the Client acknowdedges and agrees that the Statement
or any certificate issued by any authorized signatory of DBIB as to any matter relating to
the Investment Au:ounl andlor any other dealings with Ihe Client and DBIB shall for all
intents and y legal or other p be lusive and binding
upon the Clienl in the absence of any manifest eror.

20. Exclusion of Liability
(a)  DBIB shall not be liable (o the Client for any loss or damage (whether consequential
or otherwise) in respect of:

(0] any act or omission including any breach of its obligations under these Terms
and Conditions caused by an unforeseeable circumstance beyond DBIB's
reasonable conlral ("Force Majeure®) including but not limited to fire, strike,
msurrec!mn or riot, floods, embargo Ihenorburglary comrnumcauon Ianlure

delays in

war or the requi of any civil or mﬂnary aulhonly
(i)  the failure or of any gy or
hardware package which shall have occurred directly orindirectly as a result
of any ad power ge resulling from fire, water,
awdents. spﬂlage of fluids, i lo improper power faulty or

ical wiring or i
iii)  the validity, authenticity, regularily or value of any documents relating to the
Investments.

(b)  Without prejudice to these Terms and Cundmons above, where DBIB is found to be
liable to the Client for any loss or d. fmm i willful , delay
or ervor in camying out the lns!mc!mns DBIB ‘s liability shall be limited lo the
aggregale of:

(i) the amount of such direct loss, injury or damage; and
() the amount of any Interest not received, or any Interest that the Client has
had to pay as a result of such failure, delay or error;
21. Indemnity
Save lo the extent caused by the negligence, willful default or fraud of DBIB the Client hereby
indemnifies DBIB, for any direct losses or damages suffered by DBIB as a result of:
(a)  any incorrect information provided by the Client or any other person at the Client's

request; or

(b)  any transaclion or activity either as a direct resull of the lnslrucuuns being deemed
fo be found or suspected as being an illegal, or suspi or
activity.

(c) as a result of forgery perpelrated by an employee, servan!, agent, contractor or
subcontractor of the Clienl.

22, Assignment or Transfer
The Client shall not b entitled, without the prior written consent of DBIB, to assign and/or transfer
all or any of its nights, benefits and obligations under these Terms and Conditions {o any person

at any time.

23. Variation & Amendments
Any addition or alleration of these Terms and Conditions made from time to time by DBIB of which

nolice has been given to the Client shall be binding upon the Client as fully as if the same were
conlained in these Terms and Conditions

24, Disclosure of Information
DBIB may not withoul the Clienl’s prior consent, disclose any information about the Client or
any other person relating to the Invesiment. Account, to any other third party other than in the

following circumstances:
(a)  with the prior wrilten approval of the Client, to selected agents, associates or

subsldiary companies of DBIB for the purposes of lending and/or with the aim of
ping new and improving services and beneﬁis fo its Clients with
the that the i ion will be kept
(b)  under any applicable law or regulation, where DBIB is legally compelled to or it is in
the public's interest to disclose such information.

25. Severability of Terms
(a)  Each of the provisions of these Terms and Conditions is severable and distinct from

the others and, if at any time one or mare of those provisions is or becomes invalid,

illegal or unenforceable, the validity, legality and enforceability of the remaining
provisions shall not in any way be affected or impaired.

(b) If any lerm hereof shall become invalid, illegal or unenforceable, such term will
remain in suspension until such time as such term is amended as agreed in wriling
between the parties.

26. Notices
(a)  Any notice, stalements, letter or other communication from DBIB to the Client shall

be sent to the address of the Client as specified in the Application Form and the

shall be deemed to have been received by the Client (unless otherwise provided for

in the Specific Terms and Conditions relating to the Investment Account):

(0] if delivered personally, at the date and time of delivery;

(i) if sent by first class registered posl, within five (5) days from the date of
dispalch;

(i)  if sent by facsimile, on dispatch;

(iv)  if sent by airmail, within three (3) days after dispalch;

(v) if senl by electronic mail (email), telephone or internet, at the time when the
message is received;

(vi)  if sent by telex, when the proper k i andin the
case of posling il shall be sufficient to prove that lhe cammumcahcn was

properly stamped and addressed.

()  Anynotice, letter or communications addressed to DBIB shall be in writing or where
with the prior approval of DBIB, by email, facsimile, SWIFT, telex and or such other
means as DBIB may approve from time lo time and shall be addressed To The
Manager (The branch in which the Investment Account has been opened), Dyer &
Blair lnveslmenl Bank Limited, P.O. Box 45396, 00100 Nairobi Kenya.

27. ing Law & Juri:
The Application Form, these Terms Conditions and any other documents required
to be executed by the Chenl in connection with the Investment Account, shall be
by and din with the laws of the Republic of Kenya
and the Client submils to the non-exclusive jurisdiction of the Kenya courts.
28. Intention to Be Bound & Independent Legal Advice
(@) The Client, the Authorized Signatory(s) and any Agent (and every other person
d to the A 1) has these Terms and Conditions with
the intention to be legally bound by the contents herein.

(b)  The Clienl hereby agrees and confirms that they have read and understood these Terms
and Conditions and have sought and obtained independent legal and financial advice
regarding the legal, tax, financial or other implication arising under these Terms and
Conditions.

29. Miscellaneous

(a)  No indulgence by either parly in respect of any of ils rights hereunder will operate
as a waiver of that party's rights.

(b)  TheClient ack ges that no repi ions or indt toenterinto these
Terms and Conditions have been made whether orally or otherwise by DBIB other
than those specifically referred to herein.

(c)  DBIB may amend this General Terms and conditions at any time by reasonable
notice, including without limitation to posting revised terms on its website.

Email, Online & Facsimile lndemnlly

The client does authorize, within the fi of functioning of the i Account lhat,
email / online/ fax instructions (if opled for) will be acted upon without any other written
ion. Dyer & Blair | Bank Limited is not liable in case of any incident that might

arise upon execution of such orders.

and email and various

Y
fraudulent aclivities arising from and oul of such transmissions and are fully prepared 1o accept
such risks and that it s not in the interest of DBIB to assume such risks which have far-reaching

consequences.

That the r.hen! acknoMedges lhal Ihey are !ully aware and cogmzanl ol the various risks inherent
with by f;
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